[J DNS Resolution Error Troubleshooting v Share

@ | have the following error in my application, what does it mean:

dial tcp: lookup cbtestinga.mooo.com on 10.100.0.10:53: no such host

Unraveled DNS resolution failure blocking network connection. v

This error indicates a DNS resolution failure. Here's what's happening:

Breaking down the error:
1. dial tcp - Your application is trying to establish a TCP connection

2. lookup cbtestinga.mooo.com -It's attempting to resolve the hostname
"cbtestinga.mooo.com" to an IP address

3. on 10.100.0.10:53 - The DNS query is being sent to the DNS server at IP address
10.100.0.10 (port 53 is the standard DNS port)

4. no such host -The DNS server cannot find this hostname in its records

Common causes and solutions:

1. Hostname doesn't exist

o The domain "cbtestinga.mooo.com" may not be registered or may have been removed

 Verify the hostname is correct (check for typos)
2.DNS server issues

e The DNS server at 10.100.0.10 might not have the record for this domain
o Try using a different DNS server (like 8.8.8.8 for Google DNS or 1.1.1.1 for Cloudflare)

3. Network connectivity

o Ensure your application can reach the DNS server (10.100.0.10)

o Check firewall rules that might be blocking DNS queries
4, Internal/private domain

o Ifthisis an internal domain, make sure you're using the correct internal DNS server
o The domain might only be resolvable within a specific network or VPN
5. DNS propagation

o Ifthe domain was recently created or modified, DNS changes might not have propagated
yet

To troubleshoot, you can try:

e Running nslookup cbtestinga.mooo.com or dig cbtestinga.mooo.com from the
command line

o Checking if the domain resolves using a public DNS server

o Verifying the domain actually exists and is p 9 erly configured
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